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We are proud to offer a high standard of 
communication to our parents and 
stakeholders. When you have any contact 
with us you can expect our staff to be 
friendly, polite and helpful.

OUR STANDARDS

If you write to us or email:
•    a member of staff will take 
responsibility for your enquiry;
•    we will acknowledge your letter within 
five working days from the date we receive 
it;
•    we will acknowledge your email within 
one working day from the date we receive 
it;
•    if we cannot reply in five working days, 

we will let you know who is dealing with your enquiry and when you can expect 
a full response.

If you telephone us:
During office hours (Monday to Thursday 8.30am – 4.30pm, Friday 8.30am – 4pm), we will endeavour to answer your 
call promptly (during busy periods, you may be held in a queue);

• upon answering, we will tell you where you have called and the name of 
the person you are speaking to;

• if your call cannot be answered, voicemail facilities should be available for 
you to leave a message;

• if you leave a message, we will return your call within one working day.

Feedback
Feedback about our service is important to us.  Using feedback we can develop 
and improve our services.  We need to know about any dissatisfaction or 
complaints you might have, so that we can resolve any issues and provide a 
more effective service.

If you want to make a complaint:
• verbally raise the issue with the member of staff you have been dealing 

with;
• send us your complaint by either letter, e-mail or over the telephone, this 

complaint will then be recorded;
• you will receive an official response within ten working days.

Principal: Stuart Williams
www.catmosecollege.com
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CONTINUED...
CONNECT

Our College newsletter, Contact has been replaced by Connect and this will be issued every 
two weeks.  This is an important way in which we communicate information to parents and I 
would ask you to remind your child to ensure that it is passed to you.  We will shortly change 
the way we issue Connect and those parents who have an email address will receive 
Connect by email.  We will continue to issue a paper copy to those students whose parents 
do not have an email address.  

WEBSITE

Our website was re-launched at the start of the year and we continue to improve the website to ensure it contains the 
information you need.  We have now created a ‘letters’ folder under the Parents section which will contain any general 
letters that are sent out to parents regarding trips, events or general information.  A ‘policies’ folder contains relevant 
policies and the ‘extra-curricular’ folder contains information regarding the many activities that students can enjoy at the 
College.  We welcome your feedback so that we can continuously improve our website and ensure it meets your needs.

TEXT MESSAGING

On 22 February we will start a 4 week trial using text messages to communicate key information to parents via the mobile 
‘phone of the parent/guardian who is the first point of contact for the student .  A number of schools and colleges already 
use this system and it can be very useful to notify parents of, for example, sport fixture cancellations and reminders of 
parents’ evenings.  It can also be an efficient way to communicate emergency closures, such as was necessary during the 
recent snow.  I would appreciate your view of using this as a means to communicate in this way.  

STUDENT ABSENCE
Can I please remind 
parents that one of the 
most important things you 
can do for your child is to 
make sure that he or she 
attends college regularly 
and on time.  Student 
absences adversely 
affects their progress; it is 
often difficult for students 

to catch up with work as they miss out on the interaction with the 
teacher and other students.  Public examinations are now spread across 
the year and it is vital to students’ success that they not only attend the 
exam but are also well prepared and fully informed.

If your child is absent from college through illness, parents should 
contact the college and ensure that an absence note, signed and dated, 
is handed to the form tutor when your child returns to college.  A written 
note is always required.

It is only myself, as the principal, who can authorise any student’s 
absence from college.  If it is unavoidable that you take your child on 
holiday during term time, you must complete the request form found on 
the policy for authorised absences from college.  This can be 
downloaded from the website or collected from Client Services.  

STUDENT SAFETY
If you do need to drive onto the college 
site can you please do so with due 
regard for the safety of the students and 
staff and take extra care at all times.  
There is ample parking at the top site if 
the car park at the bottom site is full; cars 
should be parked in designated spaces 
only.



PRIVACY NOTICE - DATA PROTECTION ACT 1998
Catmose College is the Data Controller for the purposes of the Data Protection Act.  
We collect information from students and may receive information about students 
from their previous school.  We hold this personal data and use it to: 

•   support students’ teaching and learning;
•   monitor and report on their progress;
•   provide appropriate pastoral care, and
•   assess how well the college is doing.

This information includes students’ contact details, national curriculum assessment 
results, attendance information, characteristics such as ethnic group, special 
educational needs and any relevant medical information.

We will not give information about students to anyone outside the college without 
your consent unless the law and our rules permit it.  We are required by law to pass 
some of the information to the Local Authority (LA), and the Department for 
Children, Schools and Families (DCSF).  

Connexions Services - Once students are aged 13 or over we are required to pass on certain information to the 
Connexions services.  Connexions is the government's information and advice service for all young people aged 13 to 19 
in England.  We must provide both students and parents names and addresses, and any further information relevant to the 
Connexions services role.  

However, if a student is over 16, the student or their parent can ask that no information beyond name and address be 
passed to Connexions.  Please inform the College in writing if you wish to opt-out of this arrangement.  For more 
information about Connexions please refer to their website www.connexions-direct.com.

Please refer to the Privacy Notice on the College website if you require more information about how the LA and the DCSF 
store and use this data.  If you want to see a copy of the information we hold and share about you then please contact the 
College in writing.   

HAITI SUPPORT
Students from Catmose College are showing that 'Catmose Cares' 
by organising various activities to raise money for the victims in 
Haiti.

On Tuesday 2 February students from 7T will participate in a 
sponsored silence where they are quiet during the day when they 
are not engaged in lessons.  This will include walking to lessons 
and not talking to their friends, even during the lunch break.

On Friday 5 February there will be a bake sale and fair at 
lunchtime.  This will include guess the number of sweets and other 
fun things to do. All this will take place in room E2 - Mrs. Green's 
room.

Sophia, Annie, Evie, James, Heather or Niamh - all from 7T - can help if students have any questions.  It will be great! 
Come on out and support.

 The main fund raising event will be a non-uniform day on the last day of term, Friday 12 February 2010.  We ask that if 
students are able, they make a £2 donation.  Students should wear normal clothes only; any extreme wear will result in 
students being sent home to get changed. 

- Miss Gonda

http://www.connexions-direct.com
http://www.connexions-direct.com


GALLERY
EXHIBITIONS
Captured - Last opportunity to see the exhibition.
Featuring new work by Michele Del Campo, Vladimir 
Pamihov, Trevor Burgess and Linda Miller.
Until 10 February

Hearts, Flowers & Valentines
13 - 20 February 2010
Preview: Saturday 13 February 11am - 5pm

A colourful and 
vibrant exhibition of 
paintings, textiles, 
mixed media, 
ceramics, jewellery 
and sculpture 
presented by selected 
East Midlands artists 
showing a broad 
range of 
contemporary and 
traditional artworks 
inspired by, and 
celebrating, Hearts, 

Flowers and Valentines. All works for sale at 
affordable prices.

CATMOSE FILMS
Broken Embraces (15) - Wed 10 February 7.30pm       
Drama / Romance, Spain (English subtitles) (2009) 127mins

Blind director 
Mateo, now a 
pseudonymous 
screenwriter, is 
looking back on 
a career that 
was bankrolled 
by shady 
financier 

Ernesto, who insisted his mistress Lena, (Penélope 
Cruz at her loveliest), be cast in every leading role. 
The narrative flashes back between the present and 
1994, unfolding like a film-within-a-film, and trading 
off the director’s characteristic glamour with a rich 
and pensive nostalgia. This is Almodovar’s love letter 
to cinema, and an unadulterated pleasure for film 
goers.

CATMOSE FILMS 
UP (U) - Wed 17 February 2.00pm                
Animation / Family, USA (In English) (2009) 96mins

Another masterful 
work of art from 
Pixar, Up is an 
exciting, hilarious, 
and heartfelt 
adventure 
impeccably crafted 
and told with wit 
and depth. By tying 
thousands of 

balloons to his home, 
78 year old Carl Fredricksen sets out to fulfil his 
lifelong dream to see the wilds of South America. 
Right after lifting off, however, he learns he isn't 
alone on his journey, since Russell, a wilderness 
explorer 70 years his junior, has inadvertently 
become a stowaway on the trip. Director: Pete 



‘Time Travel: Winter Craft for 5-10 yr olds with 
Jo Rawding‘ 
Monday 15 – Friday 19 February 2010
Students will become ‘Time Lords’ just like 
‘Doctor Who’ - they will be going back in time 
as far back as the prehistoric era and also 
travel forward in time into the unknown. For 
each stop in time the children will produce a 
piece of art or design which will represent that 
place in time. This is destined to be an 
extraordinary week that your children will 
definitely enjoy! 
10am – 12pm, 1pm – 3pm or 10am till 3pm 
(Fri only 10-12pm)
Cost: £90 full week*, £20 a day, £10 half-day, 
£50 5x half days (NB no Friday pm)
*Discount available for each extra sibling on 
full week bookings.

- Miss Bishop

SPORT NEWS

On Thursday 14 January Catmose College was selected to represent Rutland 
School Sport Partnership at the first ever inter-school sport partnership 
trampolining competition at New College in Leicester.

Students had to perform a trampoline and floor routine as well as demonstrate 
their ability in a number of set skills; all completed in front of a panel of 
judges.

Two teams performed at two difficulty levels. Bregha Dargue and Molly Arnold 
achieved high scores in the body management with Bregha awarded 8.13 out 
of 10 and Molly 8.06 out of 10 which helped the level 2 team achieve bronze 

overall. The level three team reached silver medal position overall with Lauren Watchorn's 6.2 score and Nicole Nixon's 7 
point score in the difficult set routine. Individually, Anthony Willis had a fantastic day and gained silver in the boys' level 
two competition with 21.56 out of 30 and Leanne Murphy stormed ahead with a score of 23.16 in level three to achieve 
gold for the girls. Congratulations to everyone who took part.

Level two team: Chloe Johnstone, Anthony Willis, Bregha Dargue and Molly Arnold.
Level three team: Nicole Nixon, Imogen Bell, Tim Crowther, Leanne Murphy, Lauren Watchorn and Naomi Joyce

SCHOOLS SPORTS PARTNERSHIP

LEICESTERSHIRE & RUTLAND TRAMPOLINING COMPETITION

The Schools Sports Partnership has recently held two sporting 
events at Catmose College for primary schools in Rutland.  On 
Thursday 21 January we ran a primary schools’ gymnastics 
competition with approx 200 children attending during the course 
of the day.  On Tuesday 26 January we held an Aquasplash 
festival for years 3 and 4 children from across our primary schools.

At both events we have relied upon the skills of the current sports 
leaders to help support and lead activities.  They have been 
outstanding and received positive comments from many primary 
staff that were at the festivals.  Well done to the sports leaders 
involved and I look forward to involving more of them in future 
events.

- Mrs Chambers

KIDS CLUB

OLIVER
On Wednesday 13 January 103 students and 8 members of staff from Catmose College travelled to London to watch the 
musical 'Oliver' at the Theatre Royal, Drury Lane.  The students also took part in a workshop with members of the cast, as 
well as visiting Pizza Hut for lunch - one of the highlights!

Each year 7 form is currently working on a song from 'Oliver' in their music and drama lessons to perform in March.  
There will be an opportunity for the primary schools and parents to come and watch these performances.

- Mrs Mitchell



SPORT BULLETIN

MUSIC BULLETIN


